Frequently Asked Questions
How many bottles should I buy?

Bottles are packed in boxes of 48.  The smallest number you can buy is 1 box of 48 – thereafter in multiples of 48.

What are the cap colours?

We have 17 cap colour choices- please see the order form for a full list.
We also occasionally have special edition colour caps available.  These are limited stock and will not be reavailable once stocks are used.  Please see the website for details.

Can I mix colours?

Sorry, no.  All the caps in a box are the same colour.  You can have different colours only by buying a number of boxes.

Do you sell replacement caps?

Yes, replacement caps are available in quantities of 36 for £14.40 or 100 for £32.00 + vat.  All caps are the same colour.

How much is delivery?

Delivery to UK Mainland is free on all orders over £100.  Please select UK Mainland Schools Shipping Zone when placing your order online. If your order value is less than £100 (excluding VAT) a £7.00 delivery charge will be made .
Please ask for carriage costs for deliveries to other destinations.
How long will it take to receive my goods?

Items in stock will be dispatched within 3-7 working days on a standard courier delivery service.

How do I order?


We need your order in writing, either online, by post, fax or email.

You may order online and pay using a debit or credit card or paypal.  Alternatively you may order online and use an account facility by registering first on the Home page.

To order by post, fax or email please ensure we have your full postal address including postcode, a contact telephone number as well as detailing your order, number of boxes and cap colour selection.

How do I pay?

We attach our vat invoice to the goods on dispatch, please make payment by cheque or BACS once you receive them.  To make a payment by credit or debit card, you must order online.

